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Subj
ect m
atter 

Contact Description 

Gene
ral ad
vice 

Dazaifu City Hall - Internatio
nal & Exchange Section  

 
 
TEL: 092-921-2121 
E-mail:kokusai-k@city.dazaifu.lg.jp 
 

If you have any trouble living in Dazaifu C
ity, you can consult with city staff regardin
g your trouble. We will use easy Japanes
e, a cell phone app, or group conversatio
n to communicate. If you make an appoint
ment by phone or email prior to your visit,
 we will prepare the necessary document
s. If you don't want to be seen by other pe
ople while you have a counseling, please 
let us know beforehand. 
 

Dazaifu City International  
 Exchange Association  

 TEL:092-918-5391 
E-mail:f-bell-club@dciea.or.jp 

For more information, please refer  t
o page 28. 
 
 
Fukuoka IS OPEN CENTER 

Fukuoka Int' I Exchange Ctr  
TEL: 0120-279-906 

Toll-free number 24 languages 
E-Mail: fukuoka-maic@kokusaihirob
a.or.jp 
 
 

You can exchange information and interac
t with both Japanese and foreigners. Ther
e are also Japanese language classes av
ailable. You can listen to and read about v
arious events and global information. You 
can consult about various matters such a
s residence procedures and human rights
 issues. 

Reside
nce Pr
ocedur
es, etc. 

  0570-013-904 17 languages 
 

  info-tokyo@i.moj.go.jp 
,English  

 

This is an information center created by t
he Immigration Services Agency. You can 
inquire about matters related to entry and 
residence. 

Medic
al  

Inquir
ies 

 

 Fukuoka International Medical S
upport Center  
TEL 092-286-9595 
22 languages 

Free (call charges apply). 
 No reservation required. 

They will explain how Japanese hospitals 
work and introduce hospitals that can und
erstand your native language. When spea
king with your doctor you can also use thi
s center so they can help you in communi
cating with them. If you call this center, st
aff who can understand your language wil
l assist you. Telephone fee is your own 
expense, but the interpretation service fe
e is free of charge. No prior appointment i
s required. 
 
 
 

 Various consultation services 

  List of information and advice contacts and major facilities in Dazaifu 
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Fukuoka Emergency Advice Cen
ter 

*Available 24/7 
Only Japanese is available. 

TEL 092-471-0099 
or  #7199 

You can call this center when you cannot 
make up your mind whether to call an am
bulance or go to hospital by yourself. The
y can also introduce nearby hospital acco
rding to your symptoms. 

If the need for an ambulance arises, please dial 119. 
18 languages  Refer to 18 page.  

However, if the illness or injury is not that severe, please go to the hospital by 
yourself or with a family member. 

Legal
 advic

e 

Fukuoka Bar Association 
TEL: 092-737-7555 

English, ,  
 

Free legal advice for foreigners. Attor
ney consultation with an interpreter. 

Huma
n righ
ts inq
uiry 

Foreign-language Human Rights Hot
line 

 
TEL:0570-090911 
 

English, , ,Ti ng Vi t,
  , , Filipino,Español,Port
uguês, bahasa Indonesia  
 
 

A dedicated hotline for consultation re
garding human rights issues is provid
ed for those who cannot speak Japan
ese well.  Your call will be directed to 
your jurisdictional Legal Affairs Burea
u/      
Regional Legal Affairs Bureau via a m
ultilingual interpretation service comp
any.                                                    
 The forms can only be filled out in 
English and Chinese. 

Worki
ng co
nditio

n 

Telephone Consultation Service for 
Foreign Workers and Labor Standar
ds Advice Hotline 
 (English, , ,Ti ng Vi t,  ,bahasa Indones
ia,Tagalog, , Español, Português, ,

) 

 When consulting by telephone, the la
nguage varies by the phone number d
ialed

Work 

Fukuoka Foreign Employment Service Center
       038-513-8609 

 Only Japanese available 
   

This is a place that supports international students an
d foreigners looking for work.. 
 

Wom
en's 
Hotlin

e 

Hotline 
TEL:092-513-7333 

English, , , Tagalog, ,Español,
  
 
 

You can consult about domestic viole
nce, pregnancies, children, etc. 
E-Mail: awc-a@atlas.plala.or.jp 
LINE id PAG-ASA5137333   
 

Yorisoi Hotline  
(Helpline for Foreigners) 
Toll-free number  
TEL: 0120-279-338 

,English, , / ,Português,Españo
l,Tagalog, ,ti ng Vi t,  ,Bahasa Indonesia  

You can consult about domestic viole
nce, pregnancies, children, etc. 

 
 
 


