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 If there is a criminal incident or traffic accident, dial 110 
 If a theft, criminal incident, injury related to a criminal incident, or 
traffic accident occurs, immediately dial 110 and report it. 

When calling 110, please provide the following information: 
 1. Exactly what happened (criminal incident and accident) 
 2. When and where the incident occurred, and who was involved 
 3. Your name and phone number 

Especially in the case of a traffic accident, no matter how small it 
may be, please either dial 110 or report it to the nearest police officer. 
Be sure to provide the names, phone numbers, and vehicle license 
plate numbers of those involved. 

 

If there is a fire, please dial 119 
 In case of a fire, immediately dial 119 to repo
voice, in order to alert the people around you. If you can, get help from neighbors and 
try to put out the fire if an extinguisher is available. But if there is too much smoke, or if 
the fire reaches ceiling height, evacuate immediately. And finally, make it a habit to 
remember how to use a fire extinguisher. 

When calling 119, please provide the 
following information: 
 1. Location of the fire 
 2. Your name and phone number 
 3. Any nearby landmarks which would aid in 

locating the fire 
 4. Severity of the fire 

 

 

If there is a sudden illness or major injury requiring    
immediate medical attention, please dial 119. 
 If the need for an ambulance arises, please dial 119. 
 However, if the illness or injury is minor and you or your family 
can go to the hospital on your own, please do not call an 
ambulance. 
 
 

 

  In case of emergency 

 Incident (criminal), accident, fire, or other emergency 

Emergency(Criminal incident or accident)                                       TEL: 110
Chikushino Police Station(for advice)                                       TEL: 092-929-0100 

Emergency call (Fire)                                                                      TEL:119 

Emergency call (Medical-related) TEL: 119


